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REMARKS 

This is intended as a U - complete response to the Oftice A*n da« June 
17 2004 havng a shortened starry parted for rasper** « to exp,re on , Septembe 
,7.^. "a- re— the Cairns pendhg in the application for reasons 

~" 2 6 are pending ,n the appiicatfcn. Claims 1-27 remain pen*ng 

ni^^c 9 ^ and 18-20 have been amended. New 
following entry of this response. Claims 2, 3 ana 1o na 

claim 27 has been added to recite aspects of the invention. Applets submit that the 
amendments and new claims do not introduce new matter- 

calms 2 3 and 18-20 are objected to. Applicants have made the appropnate 
corrections. Accordingly, withdrawal of the objection is "^^^^ 

Claims 18, 19 and 20 stand rejected under 35 U.S.C. § 112, second paragraph. 
Appiicants have made the appropnate corrections. Accordingly, withdrawal of the 
reiection is respectfully requested. 

Claims 1-11 and 14-26 stend rejected under 35 U.S.C. § 102(a) as being 
anidpated by Fa^US 5,845,077). Applicants ""^^^f^Z* 
Fawcett teaches upgrading software on a computer, AmXf does no teach 
vertfyng one or more business contracts for a software inventory. RespecHully, ». 
Examiner mistaKenly argues tha, Figure 4A. step 72 teaches the — * 
verifying. In fact, step 72, and Figure 4A generally, confirm that no venf,ca*n , « a 
kind is taught and, In particular, no verification of business contracts . taught. Step 72 
nino a . . ,„ entries in a database containing 

comparing the collected user inventory data to entnes in a o 

information about available computer software. In this regard, Applicants make a 
number of observations. First, the Examiner relates the claimed "software .nventeo, 
from the customer system" to ***** "inventory data from the user computer (col. 7, 
„nes 25-29; step 70). This same inventory data of *mm is what is compared to 
entries in the database containing information about available computer software at step 
72 of Figure 4A (col. 7. lines 29-33). Accordingly, the cited portions of Figure 4A (steps 
70 and 72) teach only inventory data and a database containing informal about 
availabte computer software. No business contracts are taught and no ve~ of 
one or more business contracts for software inventory is taught Accordingly, 
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Because mo u . ognarate discussion of the 

. x . a » also allowable. Accordingly, a separate 
dependent claims are also aiiowau UrtVA/ovpr Aodicants do submit 

rr:r - ~ "~ - — * — * -r : 

maae. in . hpnce teaches away from a 

teaching a non-subscription, pay-as-you-go system and, hence teac y 

,„ nrotect the user's account information (a*, credit card number). Thus, the 

TIL invent. Ac—. Appiicants beiieve the reiecUon is proper «* — 
be withdraw, and further request that the claims be as 
Cairns 12, 13 and 26 stand rejected under 35 U.S.C. § 03( ) 

respect to base and intervening claims 1. 10 ana i r, t , v 
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be allowed. nrA * f * noted However, it is believed that 

The second nances ^ - d „ than 

prtma . ^nces £ - - "ces ■ no, — «o, . « - — 

detailed discussion of the second y 

^pon^tothisofncoartion. ^ App|ica(its re6pectfully 

claims be allowed. 

Respectfully sjjbrjpitted, 




*Gero G. McCieTtan 
Registration No. 44,227 

MOSER, PATTERSON & SHERIDAN L.L.P. 

3040 Post Oak Blvd. Suite 1500 
Houston, TX 77056 
Telephone: (713)623^844 
Facsimile: (713)623-4848 
Attorney for Applicants) 
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